
Pet Details (Please tick your choice of plan and monthly payment)  Discount of £1 for each additional pet.

Pet Description Plan Description Small Dog (<10kg) Medium Dog (10-30kg) Large Dog (>30kg) Cat Rabbit

Please note your £5 registration fee will be added to your first monthly payment.

Signature: Date:

Pet 1 Name Essential Plan £12.95  £13.95  £14.95  £12.95  £4.50  

Breed Essential Plus Plan £14.95  £15.95  £16.95  £14.95  

Age Elite Plan £19.95  £22.95  £25.95  £19.95  

Pet 2 Name Essential Plan £11.95  £12.95  £13.95  £11.95  £3.50  

Breed Essential Plus Plan £13.95  £14.95  £15.95  £13.95  

Age Elite Plan £18.95  £21.95  £24.95  £18.95  

Pet 3 Name Essential Plan £11.95  £12.95  £13.95  £11.95  £3.50  

Breed Essential Plus Plan £13.95  £14.95  £15.95  £13.95  

Age Elite Plan £18.95  £21.95  £24.95  £18.95  

TOTAL MONTHLY PAYMENT of         £

Our unique new way to give your pet a healthier, longer life
Every owner wants their pet to be as fit and healthy as possible - and to enjoy a full and
active life for as long as possible. No doubt you want the same for your pet, and that is
why we have devised our Complete Wellness Plan.

This unique healthcare programme includes all they need to keep them fit and to highlight
any warning signs of illness so problems can be spotted and treated early.

Easy monthly payments and a saving of up to 50% a year
There are three different levels of the plan - Essential Care, Essential Plus Care or 
Elite Care - see the table for more information.

Whichever level you choose, you simply pay a single registration fee of £5 followed by a
fixed monthly Direct Debit payment to cover all the services included in your chosen level.
This will save you up to 50% on the standard cost for these services.

What’s more, every level of the plan includes at least one FREE vet consultation each
year, and with the Elite Care level these are unlimited.

A longer, healthier life for your pet
Vets believe proactive, preventive care not only improves the quality of your pet’s health, 
it could also add significantly to their life too. White Cross Vets have developed the
Complete Wellness Plans for you and your pet to help make caring for your pet simple 
and affordable through every stage of your pet’s life.

Yours sincerely 

Craig Harrison, BVM&S, CertSAD, MRCVS
Clinical Director
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Introducing the Complete Wellness Plan
from White Cross Vets

Choose the Complete Wellness Plan
that’s right for you and your pet

Annual Vaccinations* 3 3 3

Flea treatments throughout the year 3 3 3

Worm treatments throughout the year 3 3 3

Free Veterinary consultations** 1 per year Up to 3 per year Unlimited

Annual Comprehensive Physical Examination includes:
Coat and skin, eyes, ears and teeth. 3 3 3

Neurological health and musculoskeletal health. 3 3 3

Cardiovascular and pulmonary systems. 3 3 3

Digestive system and nutrition assessment. 3 3 3

Urogenital system and urine analysis. 3 3 3

Blood test including liver and kidney screening. 3 3 3

Diabetes and anaemia screening. 3 3 3

Extended blood test including screens for infection. – 3 3

Screens for tissue damage and protein levels. – 3 3

A full haematology profile. – 3 3

Nail trims 3 3 3

Discount off dental procedures 10% 20% 20%

Discount off Hills pet foods, toys & treats 10% 10% 10%

Registration fee (This will be taken with your first payment) £5 £5 £5

Monthly fee

Small Dog Plan (< 10kg) £12.95 £14.95 £19.95

Medium Dog Plan (10-30kg) £13.95 £15.95 £22.95

Large Dog Plans (> 30kg) £14.95 £16.95 £25.95

Cat Plan £12.95 £14.95 £19.95

Annual VHD Vaccine* 3

Myxomotosis vaccine (Twice yearly) 3

Nail trims 3

10% off dental procedures 3

Veterinary consultations** One per year

Discount off Rabbit Food (Excel & Oxbow), 
Toys & Treats 10%

Registration fee £5

Monthly fee £4.50

TO SPREAD THE COST AND
MAKE CARING FOR MY
RABBIT MORE AFFORDABLE.
NICOLA WITH BUTTERCUP

“I WANT...”
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What’s included:

Rabbit Wellness Plan:

Payment options:
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Complete Wellness Plan Agreement

Instruction to your Bank or 
Building Society to pay by Direct Debit 
Name and full postal address of your Bank or Building Society 

To: The Manager Bank/Building Society

Address: 

Postcode: 

Signature(s)

Date 

Name(s) of Account Holder(s) 

Bank/Building Society Account Number

Branch Sort Code

Banks and Building Societies may not accept Direct Debit Instructions for some types of account

Service User Number

Reference Number

9 4 2 8 2 5

Instruction to your Bank or Building Society 
Please pay Practice Plan for Vets Limited Direct Debits from the account detailed 
in this instruction subject to the safeguards assured by the Direct Debit Guarantee. 
I understand that this Instruction may remain with Practice Plan for Vets Limited
and, if so, details will be passed electronically to my bank/building society. 

Your personal details

Title: Mr/Mrs/Miss/Other Forename: Surname:

Address:

Postcode:

Tel No: Email:

Terms & Conditions
1. The Plan is designed to allow for monthly payment, in advance, for treatment administered at intervals, over a 12 month
period.  For a monthly fee, White Cross Vets agree to provide goods and services (as described in practice literature). 2. All
subsequent pets after the first will attract a £1.00/month discount off the Plan provided that the fee is collected on the same
Direct Debit. 3. White Cross Vets may increase the monthly fee on 1st April in each year and will give two months’ notice of
such increase. White Cross Vets may increase their standard price list at anytime. Any course of discounted treatment
commenced before the increase and ongoing after the increase will be charged at the original discounted price. Treatments
requiring on-going drug supply for chronic conditions will be subject to normal supplier price increases. 4. The monthly fee will
be payable by Direct Debit to Practice Plan for Vets Limited who collect the fee on behalf of White Cross Vets. The Pet Owner
will pay the monthly fee until this contract is terminated. The Pet Owner acknowledges that Practice Plan for Vets is only the
administering and collecting agent and therefore has no responsibility for standards of treatment or affairs of a clinical nature
and any disputes relating to treatment are strictly a matter between White Cross Vets and Pet Owner. 5. Any discounts offered
as part of the Plan apply only to those pets registered on the plan. 6. Enrolment: All applications for membership will be effective
on the 14th of any month, provided that the application is received at Practice Plan for Vets Limited a minimum of 10 working
days before that date. Applications received after that deadline will be effective on the 14th of the succeeding month.
Full Terms & Conditions available on request.

The Direct Debit Guarantee
This guarantee should be retained by the Payer.
• This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.
• If there are any changes to the amount, date or frequency of your Direct Debit, Practice Plans for Vets Limited will

notify you 10 working days in advance of your account being debited or as otherwise agreed. If you request Practice
Plans for Vets Limited to collect a payment, confirmation of the amount and date will be given to you at the time of
the request.

• If an error is made in the payment of your Direct Debit by Practice Plans for Vets Limited or your bank or building
society you are entitled to a full and immediate refund of the amount paid from your bank or building society.

• If you receive a refund you are not entitled to, you must pay it back when Practice Plans for Vets Limited ask you to.
• You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation

may be required. Please also notify Practice Plans for Vets Limited.

How to take out a Complete Wellness Plan
1. Simply complete your personal and pets details and choose which level of plan you require.

2. Complete the Direct Debit form, then detach, seal and FREEPOST.

3. Once we receive your completed agreement we will send you a membership pack.

You can register as many pets as you want - please contact your vet for more information.

If you have any questions, just call us and we will be happy to help.

*The Plan covers core vaccines (Distemper, Adenovirus, Leptospirosis, Parainfluenza and Parvovirus in Dogs; Panleucopaenia, Feline Leukaemia Virus, Calicivirus and Viral Rhinotracheitis in Cats; Myxomatosis and Viral Haemorrhagic Disease in Rabbits).  
**The consultations are included within the plan price; if any prescriptions or treatments are required these will be charged at our standard prices.
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